
Fast Facts

Conduct a professional property valuation.

Review and adjust coverage annually.

Include recent renovations or additions in your policy.

Include costs such as professional fees, demolition 
and the removal of debris.

Consult with your insurance broker or Flex Insurance.

Understanding the Risk of Underinsurance

What is 
Underinsurance?
Underinsurance occurs when  
a property is insured for less 
than its true replacement  
value, leaving property  
owners vulnerable to financial 
pressure, risk in the event of 
damage or loss.

Why Underinsurance Occurs

Important Facts

Client Checklist

Inflation: 
Rising construction 

costs and labour 
costs/materials 

aren’t reflected in the 
insurance coverage.

Outdated 
Valuations: 
Lack of regular 
assessments 

leads to coverage 
gaps.

Not including 
additional costs: 

Failing to include additional 
costs such as professional 

fees, demolition and the 
removal of debris.

Recognising Underinsurance Risks
	� Financial Risk: Underinsurance can leave 

policyholders covering shortfalls.

	� Disputes: Inadequate coverage may lead to  
disputes and delays in the claims process.

	� Renovations: Ensure your policy is updated after 
making enhancements. 

	 �Legal Obligation: Cover the full reinstatement  
or replacement value.

Protecting Against Underinsurance
	 �Regular Valuations: Conduct professional 

valuations every 2-3 years at a minimum.

	� Annual Policy Reviews: Adjust your coverage to 
ensure your sum insured matches cost increases.

	� Inflation Protection: Opt for policies with automatic 
inflation adjustments.

	� Consult Experts: Seek advice from insurance 
professionals to ensure complete coverage.
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CHUiSAVER Underwriting Agency Pty Ltd (ABN 85 613 645 239, AFSL 491113) trading as Flex Insurance acts under a binding authority as an agent for 
certainunderwriters at Lloyd’s and QBE Insurance (Australia) Limited (ABN 78 003 191 035, AFSL 239545), the insurers of the products. Terms, conditions, 
limits and exclusionsapply to the products referred to above. Any advice contained on this website is general advice only and has been prepared without taking 
into account your objectives,financial situation or needs. Before making a decision to purchase the product or to continue to hold the product we recommend 
that you consider whether it isappropriate for your circumstances and read the Product Disclosure Statement (‘PDS’), Target Market Determination (‘TMD’) and 
Financial Services Guide (‘FSG’), whichcan be which can be viewed on this website or obtained by contacting Flex Insurance directly.

08/2024


